= Zamma\
A\
e SN 4‘5..‘s
Gy TR :‘-.;\.,1.‘_.
G Foreram s
Cram '#.’f‘ et
> =
) T Fpter ”
-'E";‘. FoETIN
= e\ o Seeae s
e\ A\ RN T2
YN N Y
sy s Z 2 SR A5
@/ﬂ.’ SOSRT v S e
%..o‘iﬁ

L LSS
SIS T C0teoa% il ";’::0‘\‘0'?#‘\
s )
S -H:"!-'i"-'r"fo‘:’ (OO AN TAN %5
N R R 0y G =
e i Ll
TR oaa? 8 & G AN AT N /\ :.‘_ (2 SN = _‘_-— o
5 i 0,0124.‘\'""9"'0’0 g .f, 3 "’ 7 \:\‘ " f&\\\\ “ /ﬂm " ”, e I (2] == 22
3 0 .vw'r'«:..\'g’#’q" WO /AR ¢ 7[.\ i %\\\ /fé;\\} ' ’ ” o2 e Y == :E’:—;f_?/ %
'.-o'.v.--,'.,‘o:::o“.-"'ﬁ0.0‘Q i ?““ W {13 N " /'I}\\ W /é} HALA A 2 0
‘é@::";:;:;::’:::&::: I';’:’:' Q‘;’W’;‘"’ '" f//.\.‘\ } IQIﬁQH' £2 i3 == ==
(X5 A ;": pe sl r,:_‘ If e = %
%@ﬁ.ﬂ’ﬁ i =
e = CTION PLAN o
5% =y TE ‘zzz*::s
‘:':’. @l R PRO _.}‘:-‘—zg,".
SR ORISS NSUME ) vered from == &
(S S Co ct will be co in thi T
::352252 RC WILLEY Protection Plan, your pg}éjcuei t is incor orated 'tf;:ms ‘;‘:.‘
(% s 4 %
e 2 WWlley's Corsuinet B warranty. Wﬁmﬁ ==
‘:‘::. a— u have purchased R ive of any manufacturer erify customer covere nianty the extended wal :‘}“’:
0, =G 5 e ‘ . ‘ = £
¥é§£$§*’ gurghase date andclls 'Tgﬁ:i:jer service is neediﬁ;}:d utiderthe extentc:]edrg;acemem_ {LE//:\E)/ ,i:.'
Hseeses o ired w tis rep for the _ = SO
e —— plan and is requi ur warranted produc hase a new warranty tected against =
OO ettt e. Ifyo ed to purc _ low are pro _ g = =N
.:00: = of COVerag_ ied. You would ne ct described belo i The service an \\ :.:
‘{’::gg-—' = hon satsied ing parts in the new pmd:terial and wcrkman; r:;]iit the failure of the :ﬁ‘%}j} -::':.
eiase . erating ts in m L ide tine << 70},
“";':? /} COVERED: The intern Eg ;?grmal use, due to decjef(c;)r the same penotd, |2r0;ntenna pmblemsf’a crt?;;er's 3‘-*-‘—'33'
(06 = X ilure, durin . Iso covere f contro 1 S the manu ﬂ-_"%#
g erational failure, duri defects is als adjustment of conl tallation.  If the i home == 5
2':’::?5: 'I;Fl)jor 0 correct Ope;:::ltrt}agry defecls, inot dusngr levels or imPrODe(E;gW") protection is \i}sﬁi[; o “:E}E/ ::‘:.E.
'P‘;': GidYE 18 dueetr(i)odic cleaning, imF;{rgp(\a/\zfiilzlley Home F“rnlsc? |Si?:?(up of the prod“gt‘t ?ocirect operating =
P il maintenance, p ervice, then ible for delivery an ds as required to e 12‘3"?'
S ‘: 5 Iions: & responsible er’s standar ) dards. Defe —N Yolo
“?-:Ezzi_ Wal’l',ar;ty The consumer mayﬁﬁ:’ch rﬁeet the manu{a?—ti;irnm manufacturer's StaCTaims bateundor Hr?t\é\l{ :Z_??/};;/ :‘:':'
.-.z-.-‘— L . p . : = :
////%‘" Slegr remanufactured p;rtbse serviced aCCc;(j[])rl]Egl\/}zNDED, at the time O];fa;: authorized se'f""ces:riice. ——#:,..EE?E::
GRS ==l n roduct mu RCW, | it authorizes. ! ist in locating . 4_&‘:"‘.
st fects. Thep : 0 send to ’ ice center it a will assis Willey == S
I!'f?f:.::zr_ g? unit must be av?]llﬁ:zljnger through any Si"r‘;";ﬁi“w to notify RCW, :zngse Was made oh an RC :f:;;:/ _3:'::’:
oo . - . . 4 i 5 5
e~ Wil honor semies b is the consumer’s resp inits entirety. If the pthe plan to be valid. =N
i = 2 i n . =SS
h":'z- f\/@'ﬂ not be located IT_‘ t valid unless paid for in good standing for sted o H.%aé X
f";:'n; C?_F protection plan is no t\ll1 account must be in g tion plan: Products subjg s \ '::;:.:.
|b‘..¢-:::§'__“'".__ This e account the this protection : d, damage . :j.% .’..'.“
:-:"‘:_4- — volving Charg vered under : r Acts of God, dapters, M =4 ":‘;'
;ﬁ:'l' re I Wing items are nqt co natural d|SaStEr5' o baﬂery charg<3f5= alc a Qlftside “—;'-Ez‘ff::
.:':3::- st OT COVERED: The foto vandalism, neghgenrt]:fl;ulbs fuses, batteries, straps, cable bOxeS’l outside —-—:5":.‘:}
== idents, i ! , cab
::{.’::::1-1‘—' glbuse e acﬁssenbe”s iy brac}?tsjdlllgs knobs, buttons, -szr:ousmg, cabinetry Sp:l?t; due to {r@;\ .E:‘i‘:':
e ’ shes, 1 an ! ories, : in . = 58
e cables, bowls, bru els, spark plugs, tors, hoses, access acs finiches, porcela o =4
K3 f/g:;?'} naing; whadle, iring, connec : ken cd’s, su drawers, ra ’ —-—._--—’"1-'.1
s = Diages. 2 exiernal speakers, wir lass, cracked or bro ter supply, shelves or lubrication, damaget :3-?‘*'.-.,
S 8 3 y . ! e, tha == B
‘l‘f"::::-*f_ AMENnEs, kets/liners, filters, g lumbing or wate intenance or stOrag_ other than A SR
55“.““-‘:—. 00r gaske inadequate pl ; improper main ducts in use rary HE ':."
by ST doors, d tive parts, in rrosion, Imp ified or pro for tempo _‘_‘*:‘.:.‘
"‘:::? /r\k@} CRR I dECC;:riodic cleang, st ocr)rC grOducts altere?‘ofr gicljyd housing, product;éﬁeghall inno evenltl —::"Ezf:'é
o, = K =1 o t|0n1 i ulti-fa . es. ! Sﬁ -:-‘,-.- £
e maintenanc rodent infesta ts used in multi-far llation charg R—— =R
\?‘.":'-o:-_z_‘--. d by bug or ; ual, products ion, and insta ! the use of thi "pIoclick ot T 223
o causﬁied in the owner’s ”?E}r:_'se freight transport.a}ldamageS resulting frgThis permanent imaging is .., 7
e iy ts in commercial use, r consequentia letext, efc., an ————=
308 0 n, produc : cidental ol ages, te =
"'i::": > = lt?ar’ ble for any indirect, "'.Ideo games, computer im by _‘ &)
\ af__‘:..‘..., e lia . . 0s, VI ’ It repa ",__‘?_\__:.:\ 3o
::‘:Eizgz e '”C'Ud'?r?;;sarranw_ d by unreasonable use,r;?lils iot affiliated .:‘:'1':
i « 9 eovered under I3 defads eausa ce. The manufactu V2 of trip charges ===23
ey fion plan does not appz’j necessary maintenan RCW will pay for 7 o i ::-;".:,.:
T = : eClio an der, L our A === 2
“!{:?:Esi NOTE T&? le [?Irfrte to provide rea?””;tg?N-s performance hebﬁupor the remaining 1/2;3“g iour product is B‘E‘L‘:;;/ ‘::.::‘,
Moo o= a ible for A onsi N . rice ; Fa 7 %
e others or by is not responsib er is resp tail selling p lection o ===
oiey - nd is no the custom | RCW re t for rese I Seses
u‘g’s. QLU with RCW a ice area, the normal 7 our accoun . . if an item is e Seoaty
If'::'i: — t of our regular serv AS IS or well below ay be credited to y C Willey’s discretion if =
T product v e s il o i s disaciion, 1 18 B i
5-4-.—_, rO - e, ( ille 5
'0%;':"' seemed non rezigtaalu be p,—gwded at HC W ntract It may ,,‘_".',-:.:—E“:E::':
o i ‘ . =2
QeXS St replacement pro d. ) e Bt service co lan gives you _—f:’e:,'
nf‘-‘.é,t.:: ired or exchange ion plan is not insurance, his protection pla ill T s
\'5:-:5::*—— repair UMER: This protection p "’f‘ your new product. Tt state. For assistance, = ":_::
ik .o‘:"‘-—: v (6] 0] 2 i 2 o
".:? /’{/{::ﬂ} neigE 10 W Coor;l‘ﬁedion vath the phurcrr]iZi?s which vary from state —?;E:%::a
fra ned.in ave other ===
t::fg-::\r: only P.e G_bta and you may also h roduct. ik, 23{)1. South pﬁ}*-“;-.\"'-‘-\\ ':::3:1’
oo ecific rights hased your p ice under this p sistance i o
421‘;‘;:**: &g store where you purc ligated to provide Se"V'C Willey for help and as i, =X :::,4
':‘o":é:. ) the ishings is contractually oblig ontact the closest R RbSGLIess o SUBIn :f“‘::s::.ﬁ}l
:‘":"4‘ .-F illey Home Furr1|5_"h'm~:Jt h 84115. You may c Weirsintics: link-ands s _"' :::':
\'-:Eé?%-‘t R%VV\Gest Salt Lake City, Udacnck on the Extended T ::':':ﬁ
2y T o 30 . m an - s
{‘:.:-:': ///;f:'ﬂ'.} or visit www.rcwilley.co = T {47, “;ﬁ?’.%z%i\
C5CR _—— SIS tes \-'j &) i
HEX = —= TR =] “ & ‘a \/ (R 20
e R R S
e —= AT ““ ‘w’ ﬂ) A \\\/// "‘m W Q‘G‘W " IR 4":""\% "%:'t't“..::{{‘w.
= « = k7 ) ‘“/‘ M ‘ \V// m. \///‘ 'NW ;‘ N P 2 ‘:’th'a.':'.!‘-}e..-}‘a.;.'- ‘-g{_@.}/
- AR SR, St Ak Ak A SN
e '&"..4-«-:--— E;, S “ v/ \ 88T HH‘ "" N !.,.,..,‘,.o?;‘e..;f od P S ==
= S AR AR A A A
e NN R c.‘ém.s:.:ozo!«:-*{::’-:'::: SN T NG
Besal LR R R X N AN
e R -:u"a.‘-.?.-}‘!':::':f-z""é'%'::?-?" NSNS =2
\‘:fﬁk\:‘:::_’.:.‘é""‘;?:ﬁ:??" P AEIAE
SN



Highlight

Highlight


]

Amendments to RC Willey’s Consumer Protection Plan

Service contracts are backed by the full faith and credit of RC Willey.
The price of the service contract is printed on the sales receipt.
Service contracts are transferrable with a $20.00 fee and are NOT renewable.

In order to obtain service on a product under RC Willey’s protection plan, consumer must contact RC Willey
at 800-444-3876 or by email at: extended. warranty@rewilley.com. Visit www.rewilley.com and click on the
Extended Warranties link under Resources to submit a claim. If the product has carry-in service, the
consumer may take the product into any RC Willey location for repair. If the product has in-home service,
contact RC Willey for a servicer referral. For consumers who live out of the state. please contact RC Willey
at the above toll free number or (801) 464-2340 before any service is done to your merchandise.

If the purchase of the protection plan was made on an RC Willey revolving charge account and the customer
does not maintain their revolving charge account in good standing, then that is considered one of the reasons
that the provider may cancel. The contract can be cancelled for violation of any condition of the service
contract which occurred after the effective date of the contract. No cancellation of a service contract may
become effective until at least 15 days after the notice of cancellation is mailed to the consumer. Nevada
residents will receive a prorated refund with no deductions if service is rendered.

RC Willey Home Furnishings allows a full refund of the protection plan if the customer cancels within 30
days of the purchase. After 30 days, the consumer will receive a prorated refund. If the Provider fails to
refund the purchase price within 45 days, the Provider will pay the Holder a penalty of 10 percent of the
purchase price for each 30-day period of portion thereof that the refund and any accrued penalties remain
unpaid.

Warranty Buy-Back Program

When you purchase a Qualifying Warranty from RC Willey and do not use the warranty in any form, you may
qualify to receive an in-store gift card at the end of the warranty term equal to 50% of the cost of the warranty.
Please read the following details:

The warranty must be expired to receive the Buy-Back.

The Buy-Back must be claimed within 90 days after the warranty has expired. It is the customer’s responsibility
to notify the RC Willey warranty department that the warranty has expired to receive the Buy-Back.

(Toll free 800-444-3876 or 801-464-2340).

The Warranty Buy-Back will be in the form of an RC Willey gift card equal to one-half the actual cost of the
warranty paid by the customer. No cash, check or credit to the customer account will be issued. After the
customer notifies the warranty department and the customer qualities, the gift card will be mailed to the
customer. This gift card may be used to purchase any merchandise at RC Willey.

The customer’s account must be in good standing before the gift card can be issued.

The warranties that qualify for the 50% Buy-Back are: all 5-year warranties, 4-year Television warranties, 3-
year computer, 3-year laptop, 3-year treadmill, 3-year DSS and 10-year compressor and transmission

warranties.

If any claims in any form have been made against the warranty, customer does not qualify for the Buy-Back
program.

Warranty plan must have been purchased from RC Willey at the time of the product purchase.

The Buy-Back program applies to the original purchase and is non-transferable.



