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Amendments to R.C. Willey’s Consumer Protection Plan

Service contracts are backed by the full faith and credit of R.C. Willey
The price of the service contract is printed on the sales receipt
Service contracts are transferrable with a $20.00 fee and are NOT renewable

In order to obtain service on a product under R.C. Willey’s protection plan, consumer must contact R.C.
Willey at 1-877-315-0183. If the product has carry-in service, the consumer may take the product into any
R.C. Willey location for repair. If the product has in-home service, contact R.C. Willey for a servicer referral.
For consumers who live out of the state, please contact R.C. Willey before any service is done to your
merchandise at the above toll free number or (801) 464-2340 - Utah, (702) 856-8060 - Nevada, (208) 288-
4160 - Boise, ID.

If the service contract relates to items essential to the health and safety of the consumer (i.e. air conditioners,
evaporative coolers, central air, etc.), repairs will commence within 24 hours of the reported claim.

The service contract will not be in effect if the purchase of the protection plan was made on an R.C. Willey
revolving charge account and the account is not in good standing. The contract can be voided for violation
of any condition of the service contract which occurred after the effective date of the contract. No
cancellation of a service contract may become effective until at least 15 days after the notice of cancellation
is mailed to the consumer.

R.C. Willey Home Furnishings allow a full refund of the protection plan if the customer cancels within 30

days of the purchase. After 30 days, the consumer will receive a prorated refund less the cost of any service
received. Nevada residents will receive a prorated refund with no deductions if service was rendered.

Warranty Buy-Back Program
When you purchase a Qualifying Warranty from R.C. Willey and do not use the warranty in any form, you may
qualify to receive an in-store gift certificate at the end of the warranty term equal to 50% of the cost of the
warranty. Please read the following details.
The warranty must be expired to receive the Buy-Back.
The Buy-Back must be claimed within 90 days after the warranty has expired. It is the customer’s
responsibility to notify the R.C. Willey warranty department that the warranty has expired to receive the Buy-
Back. (SLC 801-464-2340; Boise 208-288-4160; Nevada 702-856-806()
The Warranty Buy-Back will be in the form of an R.C. Willey gift certificate equal to one-half the actual cost
of the warranty paid by the customer. No cash, checks or credit to the customer account will be issued. After
the customer notifies the warranty department and the customer qualifies, the gift certificate will be mailed to
the customer. This gift certificate may be used to purchase any merchandise at R.C. Willey.
The customer’s account must be in good standing before the gift certificate can be issued.

The warranties that qualify for the 50% Buy-Back are: all 5 year warranties, 3 year computer, 3 year treadmill,
3 year DSS and 10 year compressor and transmission warranties.

If any claims in any form have been made against the warranty, customer does not qualify for the Buy-Back
program.

The customer must have purchased the Qualified Extended Warranties after July 15, 1999.

Warranty plan must have been purchased from R.C. Willey at the time of the product purchase. Warranties
purchased through telemarketing programs do not qualify.

The Buy-Back program applies to the original purchase and is non-transferable.



